Whave Solutions, Uganda Whave

. Reliability Assurance
Rural water utility, SDG 6.1, 6a, 6b

Solar Water Reliability is everything

» Most handpumps in Africa
experience long down times
each year. Whave works with
communities, other service
providers, NGOs, aid donors
and government in Uganda to
assure 24/7 safe water for

everyone.
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Construction and O&M of solarized boreholes
with piped water networks

Empowered water committees Where we work
and local technicians
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Production of compact portable hand-wash stations and
sustainable
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Progress to SDG 6.1: Quarterly Reports

Whave results are shared with WASH stakeholders in Government co-ordination
meeting each quarter. 24/7 service is assured for more than 330,000 people.

Whave Solutions KPI Outputs 2023
People Enrolled . . Customer
2023Q3 seerd Communities AEIENES) Satisfaction
Teso 74,623 204 100% 99%
Busoga 50,112 232 98% 90%
Central 114,460 376 99% 98%
Karamoja 98,912 281 94% 93%
Total 338,107 1,093
2023 Q3 Paym'ent Number of R('epa?ir Time R.ep?ir Time
Compliance | breakdowns | within 1 day | within 2 days
Teso 90% 10 100% 100% < 1 day
Busoga 46% 42 95% 97%
Central 41% 28 91% 97%
Karamoja 40% 32 92% 100%

g
o 5 The new Ugandan Government
policy professionalizes
maintenance for all rural
waterpoints while also maximizing

piped network coverage.

DIRECTORATE OF WATER DEVELOPMENT
RURAL WATER SUPPLY AND SANITATION

Whave is a pioneer accountable
utility servicing handpumps and
NAND MAINTENANCE OF RURAL WATER . solarized boreholes.
INFRASTRUCTURE IN UGANDA

A 2000

To scale together with us, contact:
info@whave.org | frederic.bergeron@whave.org 5 +256 761 295 924
www.whave.org | adam.harvey@whave.org () +256 782 846 875
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